
 

The Salvation Army Flemington Corps  

The Father’s Table  

Soup Kitchen and Community Meal 

Volunteer Guide 

Volunteers Are Essential! 

 Volunteers are what make the engine roar at The Salvation Army. We succeed and fail based 

on volunteers. The mission of The Salvation Army is to “meet human needs in Jesus’ name without 

discrimination”. This means discrimination based on wealth, appearance, or anything that society 

uses to divide. Need makes no such distinctions. We seek to serve all people and to serve based on 

their needs. 

 Many times, need is concealed in a community depending on where you look. As we 

celebrate festivals on Main Street and enjoy the rich culture of our area, it is hard to see those in 

need around us, but the need is there. At the Father’s Table, we seek to meet the needs of immediate 

hunger for those who struggle to afford a meal, or have no way to prepare one for themselves, but 

to serve this need, we rely on the generosity of people like you who have a desire to give back.  

 We need your help, but you will also experience benefits through this process. Volunteering 

is a great addition to any resume, and the skills gained from interacting with people in a professional 

environment will expose you to valuable situations which will benefit your labor in the work force. 

And while these are great benefits for the volunteer, the greatest blessing is to be able to bless others 

through service. 

Will you help us as we join in the fight to end food insecurity 

in our community? 

In this guide, you will find: 

 How to register as a volunteer 

 Policy and Procedures 

 Clothing Requirements 

 Health and Safety Requirements 

 Useful Links and Information 

 

 



 

How do I register? 

 

Online Registration can be found at http://newjersey.salvationarmy.org/NewJersey/flemington 

 Scroll down to “Volunteer with Us” 

 Click the link for individual volunteer and fill out the required information. 

o This helps us accurately log your volunteer hours and helps us ensure the safety of 

our staff, volunteers, and guests by screening all potential volunteers. 

 Make sure you click “Soup Kitchen [Flemington Corps Community Center]” 

 Submit the application and our Volunteer Coordinator or a member of our staff will contact 

you and will sign you up for your first shift.  

 NOTE: This registration is a one-time process.  

Policy and Procedures 

 Preparing For Your Shift 

o Please register through the above method. We do not accept walk-ins or un-

registered volunteers.  

 Volunteers must be 13 years or older. Minors must be accompanied by an 

adult. 

 We accept Community Service volunteers that have been cleared by the 

method listed above.  

o Please be on time for the shift you have signed up for and be prepared to stay for the 

whole shift. Should an emergency require you to leave early, please notify the shift 

supervisor. If you are unable to make it on the day, please call ahead. It is best to call 

as soon as you know you will not be able to make it.  

 A lack of communication makes the entire process more burdensome for 

those volunteers working. A no-call, no-show, is not acceptable. Three 

instances of no-call, no-show will lead to a dismissal of the volunteer from 

the program.  

o Please see the clothing guidelines below. Wear comfortable shoes and clothes. No 

open toed shoes. Bring a hat (without any loose parts) if you do not want to wear a 

hairnet.  

 If you arrive in shoes or clothing unsuitable for work, the shift supervisor 

will not permit you in the kitchen nor will you be allowed to serve food.  

Information for When You Arrive 

 Parking is available in the parking lot. Additional parking is available on E. Main St. Please 

do not double park or park in the handicap space without proper tags. 

 Check in with the shift supervisor when you arrive. 

o Personal belongings can be stored in the nursery. 

http://newjersey.salvationarmy.org/NewJersey/flemington


 

 The Salvation Army is not responsible for lost or stolen items.  

 Sign in using the volunteer log. You must also sign out so we know who is in the building 

and can accurately record hours. 

o If hours are being done to satisfy a requirement for volunteer hours, the volunteer is 

responsible for maintaining their own record and seeking a signature from the shift 

supervisor. 

o Volunteer hour letters will be sent out periodically. One can be requested if 

necessary. 

 Wash your hands thoroughly. 

 See shift supervisor for assignment. 

 Always wear gloves, hairnet/hat, and apron when handling and serving food.  

 Seconds can be given at the discretion of the shift supervisor. No special orders unless there 

is a specific food allergy. 

 Guests are not allowed in the kitchen, office area, or downstairs. 

 If someone is disruptive during the meal, please bring it to the attention of the staff ASAP. 

 Please limit cell phone use to emergencies while on your shift.  

 Please do not give guests money or other “gifts”. During your volunteer shift, you are a 

representative of The Salvation Army and as such are responsible to abide by our policies 

regarding social services and client assistance.  

 Please do not give out your home address, email, or telephone number to guests. 

 Any questions or concerns should be brought to the shift supervisor. 

Cancellations 

 If the program needs to be cancelled for any reason, someone from the office of The 

Salvation Army will contact all people registered to volunteer and inform them of the 

cancellation.  

 Should bad weather or an emergency prevent you from coming to the program, please call 

The Salvation Army immediately. This will give us time to cover your shift.  

 

 

 

 

 

 



 

Dress Code 

What NOT To Wear     What TO Wear 

NO Open Toed Shoes      Closed Toed Shoes! 

 

NO Sleeveless or Low-Cut Shirts    Sleeved Shirts 

 

NO Shorts/Skirts Above the Knees    Below the Knee Shorts, Capris, Jeans 

 

 

Dressing in this manner is for your safety and contributes to a safe and professional environment. 

Contact burns are a constant risk in food service and our soup kitchen is not exempt. If you do not 

abide by these standards, the shift supervisor will require you to change your clothes or to go home.  

Other Considerations 

Hairnets and aprons must be worn while preparing and handling food.  

Gloves must be worn while handling food. They should be changed as follows: 

 As soon as they become dirty 

 At least every four hours during continued use, and more often when necessary 

 Before starting a different task 

 After handling raw meat, poultry or seafood, and before handling cooked or ready to eat 

food.  

Gloves are single use and do not take the place of handwashing. They should be removed by 

grasping the cuff and peeling them off inside out over the fingers while avoiding contact with the 

palm and fingers. Cuts must be bandaged and then covered with a glove to keep the bandage out of 

the food.  



 

Handwashing Instructions - http://www.cdc.gov/handwashing/when-how-handwashing.html 

When should you wash your hands? 

 Before, during, and after preparing food 
 After using the restroom 
 Touching your hair, face, or body 
 Before and after treating a cut or wound 
 Sneezing, coughing, or using a tissue 
 Smoking, eating, drinking or chewing gum 
 Handling chemicals 
 Clearing tables or busing dirty dishes 
 Handling raw meat, poultry and fish (before and after) 
 After touching garbage 
 Before and after your shift 

How should you wash your hands? 

 Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap. 
 Lather your hands by rubbing them together with the soap. Be sure to lather the backs of 

your hands, between your fingers, and under your nails. 
 Scrub your hands for at least 20 seconds. Need a timer? Hum the "Happy Birthday" song 

from beginning to end twice. 
 Rinse your hands well under clean, running water. 
 Dry your hands using a clean towel or air dry them. 

What should you do if you don’t have  
soap and clean, running water? 

Washing hands with soap and water is the best way to reduce the number of germs on them in most 
situations. If soap and water are not available, use an alcohol-based hand sanitizer that contains at 
least 60% alcohol. Alcohol-based hand sanitizers can quickly reduce the number of germs on hands 
in some situations, but sanitizers do not eliminate all types of germs and might not remove harmful 
chemicals. 

Hand sanitizers are not as effective when hands are visibly dirty or greasy. 

How do you use hand sanitizers? 

 Apply the product to the palm of one hand (read the label to learn the correct amount). 
 Rub your hands together. 
 Rub the product over all surfaces of your hands and fingers until your hands are dry. 

 

 



 

Sexual Harassment 

We promote a productive work environment and we do not tolerate verbal or physical conduct by 
any person that harasses, disrupts, or interferes with another’s work or that creates an intimidating, 
offensive, or hostile environment.  All forms of harassment, including sexual harassment, are 
prohibited and will not be tolerated. 
 
Sexual Harassment:  Sexual harassment in the workplace as defined by the Equal Employment 
Opportunity Commission includes unwelcome sexual advances, requests for sexual favors, and other 
conduct of a sexual nature, when: 

· submission to such conduct is made either explicitly or implicitly a term or condition of an 
individual's  participation, 

· such conduct has the purpose or effect of unreasonably interfering with an individual's work 
performance or creating an intimidating, hostile or offensive working environment. 

 
Sexual harassment may take the form of physical contact, sexually related comments, jokes or 
graphics, references to personal appearance, unwelcome sexual advances or suggestions or requests 
for sexual favors.  In addition, remarks and conduct of a sexual nature that may not constitute sexual 
harassment are also inappropriate.  Often remarks and conduct of this nature which seem innocuous 
to one person are offensive, embarrassing and unacceptable to another. 
 
Anyone in supervisory capacity who has or suggests an affair with a subordinate should realize that 
the nature of the relationship raises questions about the voluntary nature of the subordinate's 
conduct, notwithstanding appearances.  A supervisor/subordinate affair is susceptible to charges of 
sexual harassment or of inappropriate behavior.  The parties in such cases endanger the reputation 
of the employer and place their careers in jeopardy. 
 
Other Harassment:  Any offensive conduct directed at individuals because of their race, color or 
national origin or other basis prohibited by law will be subject to the reporting, investigation and 
disciplinary action described in this policy. 
 
Anyone who believes he or she has been the subject of any harassment is urged to report the 
occurrence immediately so that The Salvation Army representative can take prompt action.  
Complaints should be made to the shift supervisor or to the corps officer if the complaint involves 
the supervisor.   
 
Reported incidents will be investigated promptly and dealt with in a manner that respects the 
confidentiality of the individuals involved whenever reasonably possible.  We will not tolerate 
retaliation against individuals who in good faith report a suspected violation of this policy or who 
assist in the investigation.  Retaliation is itself a violation of the policy.  Volunteers found to have 
engaged in harassment will not be able to continue as a volunteer.  
 
 
 
 
 
 



 

CHECKLIST 
 
 
  I have completed The Salvation Army Volunteer Registration process and have been 
  cleared to volunteer at The Salvation Army Flemington Corps. 
 
 
 
 
  I have read the above guidelines and will adhere to the policies and procedures of  
  The Father’s Table Community Meal and Soup Kitchen. 
 
 
 
I ______________________________(Name) affirm that the above confirmations are true to the 
extent of my knowledge. 
  
 Volunteer Signature: ___________________________________________________ 
 
 
 The Salvation Army Representative: _______________________________________ 
 
 
 
 

 
 

 


